
Who are we? 
 

UK Telesales are a small group of freelance, experienced telemarketers who have joined forces to offer 
businesses a very professional, no-nonsense and cost effective telesales service. 
 
We are independent and work on a flexible basis from our office in Edinburgh. Our clients are UK wide, from 
small businesses to large organisations, and generally use our services from 10 to 30 hours per week.  
 
There are currently 4 of us in the group, and we have experience in the following areas: 
 

����    Sales lead generation 
����    Appointment setting 
����    Sales pipeline building 
����    Prospect profiling 
����    Customer acquisition and retention 
����    Market research and data cleansing 

 
We also have experience over a wide range of business sectors including: 
 
Software and Technology  IT Support & Maintenance  Online Directories 
Telecommunications  Voice & Data  Manufacturing & Engineering 
Hotel & Leisure Legal & Property Business Start-ups 

 

Why use us? 
 

Finding the right telesales person is extremely difficult.  
 
You either have to recruit someone, train them, manage them, interpret and then harness their results. This 
can be a long and costly process (regardless of whether you recruit yourself or go through an agency).  
 
Or else you can engage a call centre, which is also very costly, more importantly you have very little control 
over someone who is calling your prospects in your name!  
 
We take this hassle away from you! We have the experience; we know how to get the job done, and how to 
produce results that will bring you business. Importantly, as we are freelance, we also have the hunger to 
make sure that we do the type of good job that ensures you keep coming back to us. 
 
In short, with us you get experienced, tenacious telesales people, ready to produce results without any 
hassle! 
 
We can even arrange a telesales pilot for your project to assess the likely success of the telesales service. 
 

How much does it cost? 
 
We believe in keeping things simple, therefore there are no hidden costs, nor do we charge monthly retainers 
for project management or reporting. We charge a fixed hourly rate of £17.00 per sales-person-hour. This is an 
all-in cost, which includes call charges to local and national numbers. 
 
We believe our solution is far more cost effective than hiring your own telesales person or outsourcing to a call 
centre.  
 
Drop us an email for more information – or to discuss your requirements further. 
 
Email: hq@uk-telesales.co.uk 
Web: www.uk-telesales.co.uk 
Phone: 0845 388 7126 * 
 
* Please be aware that due to the nature of our work we are likely to be on the phone when you call, so please leave a message. 


